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23-26/ 2/ 2017

Dear Exhibitors,

Enclosed please find the 2" Exhibitor Circular of Education & Careers Expo 2017

1 | Fair Opening Hours

2 | Exhibitor Check-in Procedures

3 | Use of Badges and Vehicle Permits

4 | Special Move-in and Move-out Arrangement

5 | Move-out Regulations

6 | Enforcement of Green Card System for Stand Fitting Contractors

7 | Internet Access at the Fair

8 | Important Exhibition Regulations

9 | Security Measures Against Thefts and Losses at the Fair

10 | Issues related to Trade Mark

11 | Caution on Arranging Payment and Fraudulent Emails

12 | Caution on Third Party Promotional Offers from Fair Guide/Expo Guide/Event Fair/FAIR-Guide
13 | Waste Reduction and Recovery Measures

14 | The Trade Descriptions (Unfair Trade Practices) (Amendment) Ordinance
15 | Safety Regulation on the Use of Trolleys

16 | Sound Level Restriction and Crowd Management

17 | Health and Comfort Come First at Smoke-Free HKCEC

18 | Special Safety Reminder

19 | Guidance to exhibitors for on-site usage of electricity

HKCEC — Exhibition Stand Catering Order Form & Payment Form

For details, please contact: Mr. Lee Ka Wing (852) 2240 -4470, Ms. Evelyn Ng (852) 2240 -4325, Mr.
Vincent Lau (852) 2240-4275 or Ms. Carol Yim (852) 2240-4317.

Regards,
Hong Kong Trade Development Council

2017
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Circular 1

Fair Opening Hours

The detailed time schedule is shown as below:

23-25 Feb (Thu to Sat) 10:30 am - 7:00 pm
26 Feb (Sun) 10:30 am - 6:00 pm

1

Remarks: Open to public. (Free admission)

2

daily closing time of the Expo

Hong Kong Trade Development Council
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There will be no admission to the venue 45 minutes before the announced
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Exhibitor Check-in Procedures

Please bring along the business card (stamped with company chop) and present it to the
Fair Management Office on the move-in day (22 February 2017) to collect Exhibition Guide
Map and important on-site circulars.

Date : 22 February 2017, Wednesday (Move-in Day)
Time :1:00 p.m. —8:00 p.m.
Location : Hall 1D Concourse, Level 1,

Hong Kong Convention & Exhibition Centre

Hong Kong Trade Development Council
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Circular 3
Use of Badges and Vehicle Permits

(A) Use of Badges
In a bid to step up security at the fairground, access to the venue has been tightened,
only badge holders are allowed to enter the exhibition area. Exhibitor, contractors and
transportation workers must wear proper badges to enter the fairground during the
move-in and move-out periods.

Exhibitor Badges®

The number of exhibitor badges issued to exhibitors is in proportion to the size of the
exhibition stand according to the following scale:

Booth Size No. of Exhibitor Badges
9 sg.m. or below 5
10 - 18 sg.m. 10
19 - 27 sq.m. 15
28 - 53 sg.m 20
54 sq.m or above 30

All exhibitors and their staff assigned to man the booth are strictly requested to wear
exhibitor badges at all times during move-in, move-out and throughout the entire
exhibition period. Exhibitor badges are issued to the representatives, agents and staff
of the exhibitor only and they should not be transferred to others including visitors,
guests or members. The Organiser reserves the right to verify the identity of the badge
holder whenever necessary.

Contractor Badges

Contractor badges are only valid during the move-in and move-out period, and they
cannot be used to enter the fairground during the exhibition period.

* Note: 1) You/Your representatives are required to present the Exhibitor Badges
during the fair period for admission. All on-site requests on additional
badges will be charged at HK$25 each.

2) The badge holder could be picked up at the fairground.

(B) Use of Vehicle Permits
THREE vehicle permits will be issued to each exhibitor for entering the
loading/unloading area of the Hong Kong Convention and Exhibition Centre on the
move-in day and move-out day (i.e. 22 February and 26 February 2017) and for
replenishment during the fair period (i.e. 23 to 26 February 2017). The permit must be
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displayed on the windscreen to facilitate inspection, and is only valid for use at the
specified date and time indicated on the permit.

Vehicles will be given a ticket with the clock-in time when entering the
loading/unloading area on 22 — 26 February 2017. With an aim of alleviating the traffic
congestion due to a high usage of loading/unloading facilities, the free-of-charge
loading/unloading time is limited to 45 minutes.

The HKCEC will impose charges on vehicles with extended stay on 22 — 26 February
2017. The charges are as follows:

Phase 2
1°* 45 minutes : Free
First 2 hours after 45 minutes : HK$100/30 mins or part thereof
After 2 hours and 45 minutes : HK$150/30 mins or part thereof
Lost Ticket : HK$500 (per ticket per day)

Payment (if any) will be collected at the exit control booth in the Truck Marshalling Area
with official receipt. Please note that vehicle permits are not suitable for parking
purpose, and is not valid for private cars.

The above measure has been implemented in a number of exhibitions, and was proven
to alleviate the traffic congestion. Please contact the Organiser for any further inquiries.
Thank you for your understanding and cooperation.

Hong Kong Trade Development Council

L~/ )

BEEHLS

LInit 13, Expa Gallarla, Bong Kong Corsentlon & Exhibition Caree, Tel B [F52) 7584 4333
1 Esgna Drrive, Warchai, Horg Korg Fax (@M {B52] 2624 0349
EEFEN] O T AT T Y Lot ] Fd By Ernail M BF exhibitiarestde arg.hk www. hkfdc.com



B HTDC
Education & Careers Expo

HERBXEE
23-26/ 2/ 2017

iy ]

HERE I R BE 2 32Tk

KR EE R E 2 #iEH (B2 22 H) REEER (B12 B 26 H) HEiferzcmZefk - Lo
EPRATS EZAGEIHEE » RS 2R R A RN RV T(E - SH LU

HERERTIAZPE (2017 S£2 5 22 H)

B2 A A IR 2T 155 E IR e R - SRS SR E L NEE

1. B EEGHRE T ORE R ERWEZERE  JUERAhHEEE SRR/
ZHERH T A] 58 2 R LET ] 3G E AR e B R R R B P L R

2. BERFEEEFEGIRL o ST ORI R E 8 R m Sk 2 A AR T A]
g WHFRFEEEGHERET O TIFABRZIEREAREEREE O %R
W o EER (5 BRI R 0P R~ RS R E H ZAIEIRILE

3. WP EHVEERE H R o RRY B PR — D 1 -

IEESIAZEHE (2017 S£2 5 26 H)

B2 E A RIS Z BEE T 158 EIE e 2 PR - BEE S 2R R LU TR ¢

—) BE / RAEEHEHEREF

1. PREEEE ORI RS RRE T OB B R > AR AREEE SRR
FRiFr& < AR T 5 2 Y 2017 £ 2 [ 26 BiET AR LR ERE
B R B O T

2. CEHEEFEREEFEGER > SIROAT IHREEE HRREBRHBHNZRERZ B
BEEEEHET AT S - WA R E T - Sl P B R ~ B R E H 2
AIEHME

3.  WPERFEAVEHEENEIE K » EWHARERIEIIE RIS -

=) HARiEZHE
FREEE R R IE AR TR L AR R A G E - (AN e SR -

WNEGRRSGE H - Bl FBF It AR —FZ @ ER -
BT PRES 4 ] S OB ©

SIERFAFREYMNEITEE - WHN2017 42 F22 H 22 5 & [ LR -

SERGIBRE I TTANA0 KL HEATHE AR AT R o VBT S 5 3 R 3 1 S
AT -

BB TP AEEE - P/ S E AR E IR AR o WHREE R

WASEH - SRR T SRR EE SRR P A GRER ¢ (852) 1830 668

Ne= oy =v~)
TEE S EER
L~/ )
BEHEHTS
Uit 13, Expa Gallarla, Beng Kang Conventlon & Exhibition Cartae, Tel BIE (B57) 7504 4333
1 Esgna Drrive, Warchai, Horg Korg Fax (@M {B52] 2624 0349

EEFEN] O T AT T Y Lot ] Fd By Ernail M BF exhibitiarestde arg.hk www. hkfdc.com




B HTDC
Education & Careers Expo

HERBXEE
23-26/ 2/ 2017

Circular 4

Special Move-in and Move-out Arrangement

Special traffic arrangements will be implemented to minimize pressure to traffic caused on
the move-in day (i.e. 22 February) and move-out day (i.e. 26 February) of the HKTDC
Education & Careers Expo. These measures would be beneficial to both our valued
exhibitors as well as the general public. Exhibitors are recommended to pay attention to
the details of the new arrangement as below:

Special Move-in Arrangement (22 February, 2017)

Exhibitors should use the Vehicle Permit issued by HKTDC with specified time slot to carry
out the move-in process. Please also pay attention to the following details:

1. The vehicle control points will be set up at roads approaching HKCEC. Only
goods vehicles with a valid Move-in Vehicle Permitissued by HKTDC will
be allowed to enter the HKCEC at the specified time slot for move-in.

2. Upon arrival at the vehicle control point, the driver MUST first present the
Move-in Vehicle Permit issued by HKTDC, queue up and wait for further
instructions given from the attendant of HKCEC. The waiting time may vary
and would depend on the total number of vehicles, move-in speed and the
prevailing traffic condition in the loading area.

3. If the loading area becomes overloaded, further measures will be
implemented at discretion.

Special Move-out Arrangement (26 February, 2017)

Exhibitors should use the Move-out Vehicle Permit with specific time slots to carry out the
move-out process with the following details:

A. Lorry / Light Goods Vehicle
(Entries to the HKCEC will only be allowed to goods vehicles with the Vehicle

Permit issued by HKTDC)

Move-out procedure
1. Control point will be set-up at the entrance of HKCEC, only the vehicles with

the valid Move-out Vehicle Permit issued by the HKTDC will be allowed to
enter the HKCEC at the specified time slot for move-out on 26 February,
2017.

2. Upon arrival at the vehicle control point, the driver MUST first present the
Vehicle Permit issued by HKTDC. Drivers should then queue up and wait
for further instructions. The waiting time may vary and would depend on the
total number of vehicles, move-in speed and the prevailing traffic condition
in the loading area.
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3. If the loading area becomes overloaded, further measures will be

implemented at the Organiser’s absolute discretion.

B. Other Transportations
Private vehicles and taxis will be allowed to enter the HKCEC at the discretion of the

traffic control attendants during the move-out period. No waiting or parking at the
HKCEC is allowed.

According to the traffic conditions, the police may implement traffic diversions at
the vicinity of HKCEC on the move-in and move-out day.

Should exhibitors require additional quantity of pass, please apply in writing to the
Organiser on or before 22 February 2017.

Exhibitors requiring the use of the 40 ft. container size lifts for the transport of bulky stand
materials should apply in advance with the HKTDC for special vehicle permits.

Please note that vehicle passes are not parking permit. All vehicles / trucks must leave the
loading bay after the loading of their exhibits.

For enquiries, please call the HKTDC Customer Service Line: (852) 1830 668.

Hong Kong Trade Development Council
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Circular 5

Move-out Reqgulations

Please note that many visitors have to utilize all opening hours in the 4-day event to
schedule and complete their visits at the Fair. We have received complaints about
exhibitors who had removed all the exhibits well before the official closing time. In order
to maintain a good image of the Fair including exhibitors’ professionalism, and to protect
all exhibitors and visitors as well as their interests, move-out of exhibits is prohibited
before 6:00 p.m. on 26 February 2017. According to clause 46 in the exhibition
regulation listed on the application form — no stand or exhibits shall be dismantled or
removed before the official closing time. Our staff will conduct on-site spot-checks on 26
February 2017, those exhibitors who violated such rule will be served a warning letter. It
may affect the booth selection priority at future editions of the Fair for those exhibitors
who violate the rule. In addition, the Organiser reserves the right to reject their future
participations at the Fair. Grateful for your understanding and cooperation.

Hong Kong Trade Development Council
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Circular 6

Enforcement of Green Card System for Stand Fitting Contractors

Labour Department, Hong Kong Exhibition and Convention Industry Association (HKECIA),
Hong Kong Convention and Exhibition Centre (HKCEC) and Asia World Expo (AWE) have
concurrently agreed to endorse the Contractor Green Card System at HKCEC. Effective
from 1 January 2010, contractors entering the Centre for construction works are required
to obtain the Construction Industry Safety Training Certificates (“Green Card”).

We would like to draw your attention to the Green Card System for stand fitting contractors
has already been launched. The main objective is to ensure that mandatory basic safety
training has been provided to contractors working at the fairground.

All stand fitting contractors must acquire “Green Card” qualifications and have it properly
displayed when working at HKCEC. HKCEC'’s security personnel reserve the right to refuse

entry for those who fail to provide valid credentials.

Should you need any assistance, please feel free to contact Ms. Cherry Yau at (852) 2240
55109.

Hong Kong Trade Development Council
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Circular 7
Internet Access at the Fair

To ensure smooth internet access during the fair period for business usage that
requires stable connection (such as website demonstration, download of multimedia
files, remote access to company server, etc.) throughout the Fair, exhibitors are
advised to order a dedicated Broadband Line inside your booth, instead of relying
on the Wireless LAN service provided by HKCEC (Please refer to EORM 5 in the “Order
Forms”).

All exhibitors are kindly reminded that the free Wireless LAN service operated by
HKCEC intends only for light and casual usage by a limited number of users

simultaneously. The wireless connection may fail or become slow and/or unstable
during the fair period, and will disconnect if the connection is idle for over 10 minutes.

Hong Kong Trade Development Council
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Circular 8

Important Exhibition Requlations

We would like to draw your attention to these important Exhibition regulations, as set out
in the Terms and Conditions governing your participation. A Task Force comprising
members of the Organiser and Co-organisers will visit all exhibition booths to ensure strict
compliance with them.

1. Displaying relevant exhibits
Exhibitors are reminded that they may only display exhibits which fall into the product

category zone as stated in the booth confirmation letter of the Exhibition. If we find
Exhibitors using less than 60% of their display area exhibiting the appropriate product
under a designated product category zone, we have the right and will have no hesitation
to ask the Exhibitor to immediately relocate and/or terminate its participation in the
Exhibition, without any recourse on our part.

2. Sub-letting is forbidden
You are strictly forbidden to sublet or otherwise share your Space or Stand to or with

any third party. Any Exhibitor found to be in breach of this sub-letting prohibition will
be asked to immediately remove all illegitimate third party business cards, materials
and exhibits (promotional or otherwise) from its Space or Stand at its own expenses
and will also be banned from taking part in all the HKTDC trade fairs.

By way of clarification, an Exhibitor is ONLY permitted to:

(i) promote, distribute or display exhibits, printed matters or graphic materials
bearing its name or distribute name cards of its own employee; and

(ii) allow its own employee to solicit business for itself, at its Space or Stand.

An Exhibitor may also (i) promote, distribute or display exhibits, printed matters or
graphic materials bearing the name of its wholly-owned subsidiary or any third party
company having a formal agreement with itself appointing the Exhibitor as agent or
distributor of that third party company or (ii) allow the employee of such subsidiary or
third party company to solicit business for such subsidiary or third party company at its
Space or Stand. Please however be reminded that you MUST first obtain the prior
written permission from us by applying in writing to us at least 3 months before the
commencement of the Exhibition if you wish to conduct the said activities for your
subsidiary or any such third party company. We will expect to receive some form of
documentation confirming the relationship between you and the relevant subsidiary or
third party company before considering your application.

Our permission is given entirely at our sole and absolute discretion and our decision is
final. Please note that any Exhibitor found to be conducting the above activities for
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your subsidiary or any third party company without having obtained our prior written
permission will be treated as "sub-letting" in contravention of the sub-letting prohibition.
Please nonetheless be reminded that any of the above activities can only take place in
relation to products which fall into the same product category zone as stated in the
booth confirmation letter of the Exhibition.

3. Use of Booths
All booths must be properly manned, displayed and furnished with exhibits at all times
during the Fair. No retail sales are allowed in the exhibition.

Publicity Materials of any Exhibitor may only be distributed from the Exhibitor's own
Stand. No advertising, demonstration or canvassing for business may be carried out
anywhere else within the Exhibition Venue. No exhibits or advertising signs shall be
placed outside the confines of the Exhibitor's Stand.

Hong Kong Trade Development Council
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Circular 9
Security Measures Against Thefts and Losses at the Fair

As part of our continuing effort to improve security measures against potential thefts and
losses of exhibitors’ goods and displays at the fair, the Hong Kong Trade Development
Council (HKTDC) will put in place the following measures and procedures:

1. Opening Hours
Daily morning set-up time is 60 minutes before the official opening time of the fair

except on the first exhibition day. The opening hours for exhibitors to enter the
fairground will be as follows:

For Exhibitors For Visitors
23 —-26/ 2/ 2017 (Thu - Sun) 9:30am 10:30 am

2. Reinforce Security Patrol
Extra security staff will be deployed in all the halls during daily morning set-up and end

of fair move-out periods. As most past incidences of thefts and losses, although few in
numbers, had occurred during the set-up and move-out periods, exhibitors are advised
to be extra vigilant during these periods.

3. Exhibitors’ Badage
Enlarged prints will be used for the booth number on all exhibitors’ badges for easy

identification, especially during set-up and move-out periods.

4. Signage
Large visible warning signs indicating the presence of security cameras will be posted
around all exhibition areas as an additional deterrent.

These measures are designed to improve security against losses and thefts but are by no
means full-proof. Therefore, we will continue to rely on your co-operation and vigilance.
Exhibitors are also reminded that the responsibilities for ensuring sufficient insurance
cover against any losses or damages rest on the exhibitors and not the organiser. All
property and goods, including without limitation all Publicity Material brought by Exhibitors
into any part of the Exhibition Venue including, without limitation, Stands, Space and Raw
Space are brought at the Exhibitor’s risk. The Organiser does not guarantee the safety
and security of such property or goods and shall not in any way be liable or responsible for
any theft, loss or damage thereof. For the avoidance of doubt, the showcases, cabinets
and other storage facilities as provided by the Organiser in any part of the Exhibition Venue
including, without limitation, Stands, Space and Raw Space are for exhibition purposes
only. The Exhibitors are solely responsible for the safety and security of all their property
or goods stored in such showcases, cabinets and storage facilities at all times.

Hong Kong Trade Development Council
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Circular 10
Issues related to Trade Mark

During the ‘Education & Careers Expo’, Hong Kong Customs and Excise Department will
take proactive actions against suspected trade mark infringement activities. Such as
authentication of the infringed trade mark with the trade mark owners, attend the venue to
handle infringement complaints, etc. Customs will vigilantly monitor infringement activities
to protect the rights of intellectual property rights owners. Customs would like to pass the
message through HKTDC to remind all exhibitors, to ensure that all products sold are
genuine to avoid breaking the law.

In case of enquiry or reporting of infringement activities, please call: Customs’ 24-hour
hotline at 2545-6182. All information will be treated strict confidentiality.

Hong Kong Trade Development Council
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Circular 11

Caution on Arranging Payment and Fraudulent Emails

The Hong Kong Trade Development Council (HKTDC) would like to remind all applicants to
be cautious when arranging payments for their participation in the HKTDC Fairs. The
HKTDC would like to clarify that all payments should be made payable to “Hong Kong Trade
Development Council” as specified on relevant application form and invoice. Should you
require relevant bank account information for telegraphic transfer, please contact our fair
representatives directly. To protect your own interests, you are reminded to always
exercise due diligence and keep proper records when making relevant payments.

In view of the recent incidents of fraudulent emails in the market, HKTDC would like to
remind our exhibitors to stay vigilant and take extra precautions. We hope that the
following tips may help to raise your awareness.

1) Ensure that the email is genuinely from HKTDC
e Always identify the sender of the email from its domain.

2) Check the HKTDC disclaimer
e All emails sent from HKTDC will carry the Council’s disclaimer at the bottom of the
email.

3) Reconfirm bank account number and beneficiary name (Hong Kong Trade Development
Council) when making payments.

4) Always use trusted Wi-Fi network
e There is always security risk when using untrusted public Wi-Fi network to access
emails. It is possible that hackers can capture your emails or send fraudulent
emails to you on untrusted Wi-fi network.

The above is for reference only. In case of doubt, please contact HKTDC hotline at
+852 1830 668 and quote the fair name concerned or contact the following staff for
more details

Contact Tel Fax E-mail

Mr. Lee Ka Wing (852) 2240 4470 | (852) 3543 8729 | kw.lee@hktdc.org

Ms. Evelyn Ng (852) 2240 4325 | (852) 3915 1406 | evelyn.wt.ng@hktdc.org
Mr. Vincent Lau (852) 2240 4275 | (852) 3521 3064 | vincent.ck.lau@hktdc.org
Ms. Carol Yim (852) 2240 4317 | (852) 3521 3285 | carol.hy.yim@hktdc.org

Hong Kong Trade Development Council
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Circular 12

Caution on Third Party Promotional Offers from Fair Guide/Expo Guide/
Event Fair/FAIR-Guide
It has come to the Organiser’s attention that some exhibition/trade directories or
organisations have sent invitations to exhibitors inviting them to update or correct their
data with their fair directories and subsequently claimed exhibitors for fees.

These directories and organisations include but are not limited to the following:
¢ Fair Guide (owned by Construct Data)
e Expo Guide (owned by Commercial Online Manuals S de RL de CV (“Commercial
Online Manuals™)
e Event Fair - The Exhibitors Index, and

The Organiser would like to stress that neither the Fair Guide, the Expo Guide, the Event
Fair nor the FAIR-Guide has any connection with the Organiser or any of our fairs.

UFI, an international organization which represents the interests of the exhibition industry
worldwide has been warning the exhibition industry to be vigilant against Fair Guide, Expo
Guide, Construct Data, Commercial Online Manuals and other similar guides and
organisations. UFI has also reported that debt collection agencies work in partnership with
these guides to intimidate exhibitors for payment. The practice of Construct Data has been
considered as unconscionable and misleading by the Austrian Protective Association.
Recent information suggests that Construct Data has shifted its operation from Austria to
Mexico and/or Slovakia.

It should be noted that the contents and wording of Fair Guide’s and Expo Guide’s letter and
order form are virtually identical. It is possible that Construct Data and Commercial Online
Manuals are related companies or are in some way connected. You should therefore
exercise due diligence and care when being approached for such invitations so as to avoid
possible unwarranted and/or unnecessary financial commitments. In order to protect your
own interests, you are urged to read the contracts (including the small print) and
attachments carefully, as well as seeking legal advice, before signing any such documents.

The Organiser do not recommend that you sign any materials that you receive from
Construct Data, Commercial Online Manuals, Event Fair and/or Avron. If you have
mistakenly entered into contract with Construct Data, Commercial Online Manuals, Event
Fair and/or Avron, you should notify Construct Data, Commercial Online Manuals, Event
Fair and/or Avron in writing and inform them that you dispute the validity of the contract on
the basis of mistake and/or misrepresentation. You should take legal advice as to how to
respond to any demands for payment that you might receive.

For more information about UFI's action against Fair Guide, Expo Guide, Construct Data,
please visit http://www.ufi.org/industry-resources/warning-construct-data/

Should you have any questions, please contact Ms. Carol Yim, Exhibitions Project Manager
at tel: (852) 2240-4317; or email: carol.hy.yim@hktdc.org

Hong Kong Trade Development Council
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Circular 13

Waste Reduction and Recovery Measures

To protect our environment, the following guidelines on Waste Reduction and Recovery are
recommended:

Waste Avoidance and Minimization

a. Setting up of exhibition booth

Use re-erectable booth to reduce the amount of waste generated
b. Selection of decoration material

Use environmentally-friendly materials (e.g. recycled materials).
C. Production of publicity materials

¢ Print publicity materials on recycled paper.
¢ Minimize the number of publicity materials printed.

Waste Reuse and Recycling

a. Reuse
Collect unused publicity items, decoration materials, admission badge holders etc
for reuse or recycling.

b. Recycling
Put recyclable materials including waste paper, plastic bottles and aluminum cans
into the waste separation bins provided by the event organiser.

Hong Kong Trade Development Council
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Circular 14

The Trade Descriptions (Unfair Trade Practices) (Amendment) Ordinance 2012
effective on 19 July 2013

In response to strong public demands for enhancing protection of consumers
against other commonly seen unfair trade practices in consumer transactions, the
Hong Kong Special Administrative Region has completed a review of the existing
consumer protection legislation and proposed improvements through amendments
to the Trade Descriptions Ordinance. The Trade Descriptions (Unfair Trade
Practices) (Amendment) Ordinance 2012 (Amendment Ordinance) was eventually
passed on 17 July 2012 by the Legislative Council and its key changes include:

e the expansion of the definition of “trade description” in respect of goods to
mean any indication, direct or indirect, and by whatever means given, with
respect to any goods or parts of goods such as price indication;

e the extension of the coverage of the Ordinance to prohibit false trade
descriptions in respect of services made in consumer transactions, and to
define “services” under any consumer contract;

e the creation of new offences on such practices as misleading omissions,
aggressive commercial practices, bait advertising, bait-and-switch and
wrongly accepting payment; and

e an introduction of a civil compliance-based enforcement mechanism in
addition to criminal sanctions to promote adherence to the TDO.

The Amendment Ordinance came into operation on 19 July 2013.
Exhibitors are reminded to read the Amendment Ordinance in detail to
avoid possible offences, in particular the usage of terms in relation to prices and
puffery claims (like “sale”, “original price”, “reduced price”, “lowest price”, “best
seller” etc), bait advertising etc.  For enquiries on the Trade Descriptions (Unfair
Trade Practices) (Amendment) Ordinance 2012, please contact the Customs and
Excise Department at (852) 2815 7711 or visit
http://www.customs.gov.hk/en/consumer_protection/trade_desc/unfair/index.ht
ml.

Hong Kong Trade Development Council
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Circular 15

Safety Requlation on the Use of Trolleys

For safety reasons, exhibitors should take all precautions to avoid causing danger to others
when using trolleys at the exhibition venue.

All trolleys must be equipped with rubber protection borders and there must be two
accompanying staff when transporting your goods at the exhibition venue.

To avoid any injury resulting from the falling of goods, exhibitors are not allowed to use
trolleys to transport goods exceeding the size of Im x 1m X 1m.

If the exhibition venue is too crowded, the Organiser reserves the rights to stop exhibitors
from using trolleys and to follow additional safety measures.

For exhibits move-in and move-out of the exhibitor venue, exhibitors are recommended to
appoint professional forwarders to provide the transportation service.

Thank you for your attention and cooperation.

Hong Kong Trade Development Council
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Circular 16

Sound Level Restriction and Crowd Management

The use of PA systems or loudhailers is not recommended. In the event that such facilities
are to be engaged, please make sure that the sound level will not cause undue
disturbances or inconvenience to other exhibitors and visitors. The Organiser will take
steps to ensure that the demonstration sound level of loud speakers should not exceed 80
dB(A) at the boundaries of your display sound level. Demonstration of exhibits found to be
objectionable due to noise level will be closed down on the third warning and the exhibitor
shall not receive a refund or damage compensation from the Organiser. Exhibitors are
responsible for supervising the actions of all employees operating audio/ visual equipment
located in their exhibit area.

To safeguard the interests of all exhibitors and enhance the orderly flow of visitors at the
fairground, should any exhibitor wish to organise special events, or invite movie stars,
celebrities or singers to attend marketing functions, prior written approval from the
Organiser is necessary. Prior to publicising and marketing such special events, exhibitors
should ensure that sufficient security guards will be hired for crowd control, so that the
events will not cause any inconvenience to other exhibitors. The Organiser maintains the
right to ban unauthorised special events.

Hong Kong Trade Development Council
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Circular 17

Health and Comfort Come First at Smoke-Free HKCEC
From 1 January 2006, the Hong Kong Convention and Exhibition Centre becomes a
smoke-free venue. This is in line with best international practices and the wishes of

visitors and event participants. It also reflects the venue manager's commitment to
providing a comfortable, health-conscious environment at this world-class facility.

Hong Kong Trade Development Council
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Circular 18

Special Safety Reminder

In order to maintain the site safety of events held at the Hong Kong Convention &
Exhibition Centre, with immediate effect, a new safety measure has been implemented.
This new measure is in-line with the relevant regulations implemented by Labour
Department and Occupational Safety & Health Council. Details are as below: -

1) Strictly for safety purposes, the use of ladders in excess of 2 metres in height is
prohibited within the HKCEC by persons working in association with a Scheduled
Exhibition. If the construction/dismantling work is carried out at a level over 2 metres or
more above the ground, contractors should use high reach equipment, such as, metal
scaffolding. In addition, the scaffold shall not be used on a construction site unless the
Form 5 report has been made by a competent person. This form should be displayed in
a prominent location of the scaffold (sample of the form is attached for reference),
specifying the location, the extend of the scaffold on the site and includes a statement
to the effect that the scaffold is in safe working order, strength and stability.

2) All Licensees and person requiring admission to the Licensed Area for any reasons in
connection with building-up or breaking-down of the exhibition stands or for any
activities will require wearing Reflective Vest.

3) Workers are required to wear safety belt while construction activities are carried out
at 2 metres or more above the ground.

4) If this rule is not observed, HKCEC and the HKTDC will have the right to stop the
relevant construction activity immediately.

You are kindly requested to comply with the above safety measure and inform your
contractor accordingly. If you need further information, please feel free to contact Ms.
Cherry Yau at (852) 2240 5519. You may also visit the website at:
http://www.labour.gov.hk/eng/public/content?2_8b.htm for the Code of Practice for Metal
Scaffolding Safety.

Hong Kong Trade Development Council
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uidance to exhibitors for on-site usage of electricit

Electricity Supply &} {t)E

For the standard socket (if included in the booth package) provided by
the organizer , please be reminded that the fuse maximum capacity is
500watt for one electrical appliance only. Exhibitor should also check
which type of socket you have ordered (if any) and its power limitation.
The fuse will be broken if electricity consumption exceeds the power
supply limit. HKD50 will be charged for each fuse re-installation.
No multi-plug or extension cord are allowed to be connected to
the socket. HKTDC reserves the right to suspend the electricity
supply until the problem is rectified by the exhibitor concerned.

s KGRt ZENHEE HERXKAEEARRE 500watt LT
ZEH-BHEH - EMFHEEMTHHAZEERER - & @
BB EREEE LR V7B BEE - DLRIREGER - HH
ZERREGNEBERN ABEL LT  2EBUZREE P ZEERERH
BN —EBHARBKREKELFERENEZFHESREE /M
R i B IE e

The electrical appliance used by the exhibitor on-site should be a 3-pin
plug and in compliance with the electrical safety requirements (as
shown in the picture).

SR AT Z B s o H AT & B8 70 % & MRS Ay = 4 B (0
&l )

For those exhibitors who ordered lighting connections only, please
contact the “Technical Services Counter” for power supply once your
lightings are installed. The exhibitors shall be solely responsible for
any consequences caused by the electrical appliances they bring to the
fair.

sEMECHAENREGRS (BETHETRLZEEEHEMN) £
HITZEBEELR  FHEGHZ "BUXERERE" UEZHFEN
R - -2EEANETETCESHLASI B ZEMNEREARA
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Fair System & Furniture #f7&H R F{E
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No tapes, nails, fixtures, removals or modifications of any kind are
allowed to be applied to the official booth structure. Please request for
booth modifications at our Technical Services Counter ONLY. Exhibitors
are liable to any damage caused to their booth fixtures and fittings at
the fair.

B & A 1T ?‘E‘E{’E{Eﬁﬁ/TZTﬁﬁ% B R R E AR > TR A
T 8] EAEMET T - A FEF 2 F o 5B 5 A e I 75 & (FIR 5 H 5
JEe B B i R 5 A %ﬁﬂﬁ&ﬁ?ﬁﬁf’f%@ﬂﬁﬁﬁéaﬁﬁ% °

Ly

7

Each square metre of wooden shelf and cabinet top can only support
weight under 3kg. Hanging objects from ceiling beams and system
panels are prohibited.

BRI R R E I L A R B A =N T W RACHERE s e R B 2
EMERIE -

For safety reasons, standing on the table, chairs, cabinet tops or
showcase tops, etc. are strictly prohibited.

B Zetl, BAEMIERT T MR R EE L

The exhibitor is recommended to take out insurance policies to cover itself against all
potential liabilities. The exhibitor shall be solely responsible for death, injury, damages or
any consequences in relation to the violation of any of the above guidelines.

R 2 R P ZH R H] AE
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= Hong Kong Convention and Exhibition Centre

Exhibition Booth Catering Order Form

R G R AL B ARG TR

ARIH B Ry B NE 300t E A | SSin—it AR
Minimum order amount is HK$300, and is subject to 10% service charge

HEURAREE R RRBTH A LERFETEERER P LEEARAT  ARERZ#E - TR RSN -

Please return this form to the Hong Kong Convention and Exhibition Centre (Management) Limited at least 10 working days before the exhibition starts. Late orders will not be given a guaranteed delivery time.

4\ H] 4 Company Name:

ik Address:

A E —E—tF R A=1+H
Prices are valid until 30 June 2017

Tt4& A Contact Person:

FEE Y Email Address:

ExLTel:

R % f% Name of Exhibition:

[E{ir4%5% Booth No:

i - ERATIRAS R

{HEFax:

ANE ks

2% H#f Delivery Date:

BRS¢ 0B

R FE Hall No:

NPT

BN Delivery Time:

A METHEZHE - Remarks: Each order only provides one-time delivery service. Please fill in additional order form(s) for more than one delivery service.

DT BT T aEEGEERS 1A BEHE &2 - Waiter service is not included. Please contact Food and Beverage Department for details

HH e ] HH et Hag HH | B 4z
ITEMS HK$ | QTY | TOTAL ITEMS HK$ | QTY | TOTAL ITEMS HK$ | QTY | TOTAL
% FOOD S M EQUIPMENT HIRE
Ve MINERAL WATER, SOFT DRINKS & BEERS AT ol oo
Snack Champagne Glass 6 pcs|
ISR/ T EEKTERRE SPT g6t
Pizzetta - Salami and Mushroom @dozen| 260 Distilled Water Package Includes: 400 White Wine Glass opes|  5°
RIS AT 7 FEMR/KHE— ) (51050) LLFFR g6t
Smoked Duck on Fennel Egg Flan @dozen 290 1 Water Dispenser (510 watts) Red Wine Glass 6 pcs| 55
eSS 4T 18ATHEMA—E 7KIE g6t
Salmon in Home-Pastrami Style @dozen 340 18 Litres Distilled Water Hi-ball Glass 6 pcs| 55
iﬁh?&$ ) ) it 2008 4EHF UERR B B 65| oo
rawn Skewer with Basil @dozen 200 Paper Cups Coffee Cup and Saucer 6sets
SRS () I 50 * BRI STE NI 4,000 Hf itk (510 -
Piccalilli on Mushroom Cone (Vegetarian) @dozen Refundable deposit of HK$4,000 is required ! Dessert Plate 6 pes|
R 18T g2 140 i X 1 -
Premium Pastry 18 Litres Distilled Water Each Dessert Fork 6 pcs|
E A IRREH F 560 (F ELFE 7L /K ) HeRE et o
Assorted Muffin Miniature @dozen (water dispenser not included) Tea Spoon 6 ps|
MRS L it 50824 HT g5 o KA 56 500
Assorted Bruschetta @dozen) 50 Paper Cups @set Ice Bucket 1 pc}
JaaisiZiin T PEVESSRERES {5z
Mini Chicken Pie @dozen| 180 250 Paper Cones @se| 35 F&BE
; (LU fer EEA)
it RN 571 a0 Fifi KRB SK er| 40 "
d
Chocajale and Caramel Puf @dozen Fiji Water ‘ _ @6 baottey TOTAL EQUIPMENT HIRE VALUE
Ji?fm%%fé H 60 San Pellegrino 75 52,8 52 7K (500 7}) er| 40 (per day)
Mini Fruit Tart @dozen San Pellegrino Sparkling Water (500ml) @6 bottles
FALKIR =306 =231 FFERRRK (500Z7T) 561 SR
Rainbow Sandwich Rolls @dozen| 280 Evian (500ml) @6 bottles 140 %mﬁﬁﬁ?ﬁfﬁﬁ&ﬂﬁzﬁlﬁﬁﬂﬁ .
— — - vs— — — Plus deposit amount equals to total equipment
FHESRBRIE =308 ) Bl 5gq TEBIHRIER K (5002 7T) aeiEl 40 hire value:
Assorted Open Face Sandwiches @dozen Perrier (500ml) @6 bottles
S Er e (20 BT FERHK (430 ) Sl I
Assorted American Cookies @dozen lled Water (430ml) @6 bottles
B[ 23 B)f il T A4 (330 TF) 6| 109 ETRRESHE
Assorted European Cookies @dozen Coke (330ml) @6 cans| TOTAL ORDER VALUE:
L At fEIGTT4E (330 ) 6| 109 SIS R
Other Specialities Coke Light (330ml) @6 cans| 10% DELIVERY CHARGE:
ROzt G A (330EFF) e T R ATEEE"
Selection of Air-flown Cheese @each Sprite (330ml) @6 cans| TOTAL REFUNDABLE DEPOSIT*
ST IE B G & (2502 71) 62| 149
Assorted Cured Meat Platter @each Orange Juice (250ml) @6 boxes| S
ST PR GBI R TR (2505 H) 673 TOTAL PAYABLE:
Disposable ware will be provided for each order Apple Juice (250ml) @6 boxes 140
TN (3302 7F) 56
DE#EFH FH COFFEE MACHINE HIRE Heineken (330mi) @6eans| 180
|W§FE (TSGOR) AR BRE 1000 (S (3304 71) e
Mobile Coffee Machine (1560 watts) with distilled Carlsberg (330ml) @6 cans]
water includes: s - — ==, N
- RS 8 S 2 g_) J’f'ﬁl (ggg ‘Elﬂ) @ieaﬂﬁl 160 EE M TEE: _
50 regular coffee/ espressol decaffeinated capsules an Miguel (330mi) Please note the foIIowmg:
*Z*”’“ﬁugﬂfvfmﬂ“’j@(, FETHBHRK » KRBT - PR 4T 1. FEHZ S E ARG
TS F‘Pﬁ”ﬁ& 6 paper cups will be provided for 1/2 dozen of Please complete the Payment Form
1 litre of coffee milk, 100 portions of sugar, : | t ft drink or b e 1o byt " - ot
50 paper cups and stirrers mineral water, So rink or beer 2. H&{E&Uéjﬁ/ %’%3007E52LXJ: ’ %UD*EEH@?’%%
el v ek o s e 5000 I WINE Mirimum order smount s HK3300, and s subject o
A R | RO R o 2 grithl oo R il o0 3. B HZ YIRS - RIRK
VEQU'QIT coffee / espresso / decaffeinated @50 capsules| Champagne - Sommelier's Selection @bottle Delivered and unused items are non-refundable
capsules ] S E
(R LB gt w1 e 4. 1’3‘ M&J%T EIHI/J‘/J;JO%M oo mad :
(coffee machine not included) Red Wine — Sommelier's Selection @botte h;sct?::: sael?lgdor (LIl Cln 12 MERD eIN [gEyim
1 : HRIAFH I ) A= EE AT e £
L) Coffee Milk @1 litre box| 35 White Wine — Sommelier's Selection @bottle 250 4, IE%HTJ.\WEEEE#E% HAF120
The earliest delivery time for payment made upon
HAh OTHERS FLETRAEEHERAE R - SO o IR delivery is 12:00 noon
- yorm 6 plastic cups will be provided _for each bottle of 6. &Y, BRI S8 2 (T S AR 5 15 T
% 1 Potato Chips @] 15 champagne or wine Food & beverage items and equipment are subject to
= availability
ot BE22AT N s
Kk oo Cubes avgieg| 15 7. EURTRERRATLZE 2/ NH e

Delivery time will take 1 to 2 hours for on-site order
SRR R ZE M T Z &Y ~ Bk R 21
Please ensure the booth has sufficient space to store
the ordered items and equipment
- WORE A (32701560 F0) sk iK% (2/0510K)
SRR EALA R A E TR
If coffee machine (min. 1560 watts) or water dispenser
(min. 510 watts) is hired, please ensure sufficient
electricity is available at the booth

©

©
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Payment Form

AHEE R DUAE] SRS AT

Hong Kong customers may pay by company cheque or by credit card.

TR T EGRRE DO (EE)AIRA T UEF O E RSS9t SEGHREE PO (EE)ARAFEI -
Cheque should be crossed and made payable to “Hong Kong Convention and Exhibition Centre (Management) Ltd.” and mailed to
Food & Beverage Department, Hong Kong Convention and Exhibition Centre (Management) Limited, 1 Expo Drive, Wanchai, Hong Kong.

YN H] LA RIS 7T AT

Overseas customers may pay by credit card.

LR EEHRE D O (EE)AIRAF M N 2 (5 S (F A A B R mEm /

E VN ECEE A - E R

authorise the Hong Kong Convention and Exhibition Centre (Management) Limited to use
| the following credit card for the settlement of equipment rental / food and beverage consumption in the amount of

HK$
AGIEL IS
Company Name:
R fEE%E H A
Name of Exhibition: Exhibition Period:
[ B AL 4R
Hall No: Booth No.:
BRI Tk
Please select the payment method:
C VISA O EEE O FEEE 4Gl U TR S R RS R R A 108
MASTERCARD AMERICAN EXPRESS Cash(HK$) (For on-site order only. The earliest delivery time for payment
upon delivery is 12:00 noon)
FREA
Cardholder’s
{5 RIS HE
Credit Card No.: Signature:
A AR
Name: Expiry Date:
bl B
Address: Tel:
N EIH RIS LEPE
Internal Use Only / Authorisation Code: Handled by:
s R HH:
Receipt No: Date:
RI#5ETRE On-Site Order
BISRE TR IR BT AT 24/ NFPE 5 -
On-site orders must be made 24 hours before delivery.
B n] DABR 305 S (K
Customers may pay in cash or with credit card.
R TIEFAS IR(EOM e Ry B 3007 T IE -
The minimum order for each delivery is HK$300.
(AT EA nTHUMBERK
No cancellation or refund can be made once payment has been settled
SHIEBE LI T 2288 Please fill in the blanks:
— A FH A 88 LR F B (5 f) (ET5) Uizl
All service equipment will be collected at (time) on (date).
- A - B I E R (G5353)) () dgzl= -
All chinaware, glassware and cutlery will be collected at (time) on (date).

- SRR SR - X8 - BB MRER  FREIHFRERERAT IR EREER - MBAARENEE - SREENC GRS YR ES -
When the service equipment, chinaware, glassware and cutlery are delivered, the exhibitor shall inspect them and sign and return the HML delivery note.
In the event of any shortage or damage, the exhibitor shall endorse the note accordingly.

—THAZEE - 8 - PSSR g BB ECREEN 2R S e RATOE - RN T SRR T O (B AIR AT (EHEE -
If service equipment, chinaware, glassware or cutlery are damaged or not returned at the end of the event, the exhibitor shall indemnify any damage or

loss incurred to the Hong Kong Convention and Exhibition Centre (Management) Ltd.

FEFETIEEAR AT R -

In case of discrepancy between the English and Chinese content, the English version shall prevail.
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