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Dear Exhibitors,

Enclosed please find the 2" Exhibitor Circular of Education & Careers Expo 2025.

Fair Opening Hours

Exhibitor Check-in Procedures

Move-out Regulations

Important Exhibition Regulations

Security Measures Against Thefts and Losses at the Fair

Move in/out Arrangement & Use of Vehicle Permit

Guidance to exhibitors for on-site usage of electricity

Sound Level Restriction and Crowd Management

N~ o | o|h|w (N~ |m >

Safety Regulation on the Use of Trolleys

For details, please contact:

Mr Jason Ng (852) 2240 4411 jason.wc.ng@hktdc.org
Ms Crystal Szeto (852) 2240 4010 crystal.ty.szeto@hktdc.org
Ms Charlotte Ng (852) 2240 4605 charlotte.cy.ng@hktdc.org
Mr Milton Lam (852) 2240 4077 milton.kl.lam@hktdc.org
Regards,

Hong Kong Trade Development Council
December 2024
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Circular A

Fair Opening Hours

The detailed time schedule is shown as below:

16 - 18 Jan (Thu to Sat) 10:00 am - 7:00 pm
19 Jan (Sun) 10:00 am - 6:00 pm

Remarks: ! Open to public. (Free admission)
2 There will be no admission to the venue 45 minutes before the announced
daily closing time of the Expo

Hong Kong Trade Development Council

L~/ )

BEEHLS

LInit 13, Expa Gallarla, Bong Kong Corsentlon & Exhibition Caree, Tel B [F52) 7584 4333
1 Esgna Drrive, Warchai, Horg Korg Fax (@M {B52] 2624 0349
EEFEN] O T AT T Y Lot ] Fd By Ernail M BF exhibitiarestde arg.hk www. hkfdc.com



B HTDC
Education & Careers Expo

HERBXEE
16-19/7 1/ 2025

B

SRR LT E

a9 BAERESH (A12025 41 H 15 H) wEAFERA

HUES T DIEAARE RS 2 BRI -

EREREIRY 2 SR S aC i I

HEH 120254 1 A 15 H, 2= (EEHH)
B S N R o=l N RN
il CEAETEEE DL BEEE 1D K
FEEGEER
Circular B

Exhibitor Check-in Procedures

Please bring along the business card and present it to the Exhibitor Check-in Counter on the
move-in day (15 January 2025) to collect important on-site circulars.

Date : 15 January 2025, Wednesday (Move-in Day)
Time :1:00 p.m. — 6:00 p.m.
Location : Hall 1D Concourse,

Hong Kong Convention & Exhibition Centre

Hong Kong Trade Development Council

L~/ )

BEEHLS

Uit 13, Expa Gallarla, Beng Kang Conventlon & Exhibition Cartae, Tel BIE (B57) 7504 4333
1 Esgna Drrive, Warchai, Horg Korg Fax (@M {B52] 2624 0349
EEETEELE-—YEEWENET oW RBE+=W Ermail | B exhibtiarestde arg.hk

www. hktdc.com



B HTDC
Education & Careers Expo

HERBXEE
16-19/7 1/ 2025

EE—

BEEARA]

NaEEpE DSBS erie TR - BT ISR - R TS SR
INEESERI BRIV S IR PRERTE 2R 2B - FrE2fEmigsi 1 H 19 H T4 6
IH R e - SEPFE RN EHRAIE 46 TH » Y WRER/EN RS - A rdaR
on * B SERERT o AR 1 H 19 HIREREZIREE - S8R - AaRiREE
{3 o IHERE S BN NESREEER Y - M BRI E - I - AEREEE
RUBBHER SR - WSS i o rE -

A AR

Circular 1

Move-out Reqgulations

Please note that many visitors have to utilize all opening hours in the 4-day event to
schedule and complete their visits at the Fair. We have received complaints about
exhibitors who had removed all the exhibits well before the official closing time. In order
to maintain a good image of the Fair including exhibitors’ professionalism, and to protect
all exhibitors and visitors as well as their interests, move-out of exhibits is prohibited
before 6:00 p.m. on 19 January 2025. According to clause 46 in the exhibition
regulation listed on the application form — no stand or exhibits shall be dismantled or
removed before the official closing time. Our staff will conduct on-site spot-checks on 19
January 2025, those exhibitors who violated such rule will be served a warning letter. It
may affect the booth selection priority at future editions of the Fair for those exhibitors
who violate the rule. In addition, the Organiser reserves the right to reject their future
participations at the Fair. Grateful for your understanding and cooperation.

Hong Kong Trade Development Council
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Circular 2

Important Exhibition Requlations

We would like to draw your attention to these important Exhibition regulations, as set out
in the Terms and Conditions governing your participation. A Task Force comprising
members of the Organiser and Co-organisers will visit all exhibition booths to ensure strict
compliance with them.

1. Displaying relevant exhibits
Exhibitors are reminded that they may only display exhibits which fall into the product

category zone as stated in the booth confirmation letter of the Exhibition. If we find
Exhibitors using less than 60% of their display area exhibiting the appropriate product
under a desighated product category zone, we have the right and will have no hesitation
to ask the Exhibitor to immediately relocate and/or terminate its participation in the
Exhibition, without any recourse on our part.

2. Sub-letting is forbidden
You are strictly forbidden to sublet or otherwise share your Space or Stand to or with

any third party. Any Exhibitor found to be in breach of this sub-letting prohibition will
be asked to immediately remove all illegitimate third party business cards, materials
and exhibits (promotional or otherwise) from its Space or Stand at its own expenses
and will also be banned from taking part in all the HKTDC trade fairs.

By way of clarification, an Exhibitor is ONLY permitted to:

(i) promote, distribute or display exhibits, printed matters or graphic materials
bearing its name or distribute name cards of its own employee; and

(ii) allow its own employee to solicit business for itself, at its Space or Stand.

An Exhibitor may also (i) promote, distribute or display exhibits, printed matters or
graphic materials bearing the name of its wholly-owned subsidiary or any third party
company having a formal agreement with itself appointing the Exhibitor as agent or
distributor of that third party company or (ii) allow the employee of such subsidiary or
third party company to solicit business for such subsidiary or third party company at its
Space or Stand. Please however be reminded that you MUST first obtain the prior
written permission from us by applying in writing to us at least 3 months before the
commencement of the Exhibition if you wish to conduct the said activities for your
subsidiary or any such third party company. We will expect to receive some form of
documentation confirming the relationship between you and the relevant subsidiary or
third party company before considering your application.

Our permission is given entirely at our sole and absolute discretion and our decision is
final. Please note that any Exhibitor found to be conducting the above activities for
your subsidiary or any third party company without having obtained our prior written
permission will be treated as "sub-letting" in contravention of the sub-letting prohibition.
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Please nonetheless be reminded that any of the above activities can only take place in
relation to products which fall into the same product category zone as stated in the
booth confirmation letter of the Exhibition.

. Use of Booths

All booths must be properly manned, displayed and furnished with exhibits at all times
during the Fair. No retail sales are allowed in the exhibition.

Publicity Materials of any Exhibitor may only be distributed from the Exhibitor's own
Stand. No advertising, demonstration or canvassing for business may be carried out
anywhere else within the Exhibition Venue. No exhibits or advertising signs shall be
placed outside the confines of the Exhibitor's Stand.

Construction Waste and Exhibit Sample Disposal
This is to notify you that the dumping of contractors’ and exhibitors’ samples, packing,

construction and waste materials in the exhibition halls, loading docks and fire exit
areas at all Hong Kong Trade Development Council’s trade fair venues is strictly
prohibited. Any such materials will be removed and destroyed without further notice
and the contractor or exhibitor concerned shall be liable for all expenses and costs
thereby incurred. If you wish to report the dumping of any materials in such areas,
please contact Fair Management Office.

Receiving Visitors at TDC Fairs
It has come to our attention that there were incidents in which some exhibitors refused

to receive certain visitors at their booths, which created some disputes. The Council
would like to remind all exhibitors that, according to the laws on discrimination in Hong
Kong, exhibitors must not discriminate against any visitors solely based on their sex,
disabilities, or other criteria prescribed by law by refusing their visit to their booths.

The TDC, as the fair organiser, fully understands that a business has the right and
discretion to formulate its own business promotion strategy for certain market
segments. However, in the context of an international exhibition, and of maintaining
the professional image of the exhibition and of Hong Kong as an exhibition fair capital,
exhibitors are requested to cooperate on the following:

1. All exhibitors should welcome visitors that are qualified and admitted by the
Organiser.

2. Exhibitors should treat all visitors courteously.

3. Exhibitors should not discriminate against any visitors due to their race or place of
origin.

4. Exhibitors should not display any discriminatory messages at their booths.

The TDC sincerely hopes that all exhibitors will co-operate. If any complaint against an
exhibitor regarding the above with sufficient grounds is received, the Council will
carefully review the application for participation in future TDC events by that exhibitor
and may have to take necessary actions.

Hong Kong Trade Development Council
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Circular 3

Security Measures Against Thefts and Losses at the Fair

As part of our continuing effort to improve security measures against potential thefts and losses of
exhibitors’ goods and displays at the fair, the Hong Kong Trade Development Council (HKTDC) will
put in place the following measures and procedures:

1. Opening Hours
Daily morning set-up time is 60 minutes before the official opening time of the fair except on the
first exhibition day. The opening hours for exhibitors to enter the fairground will be as follows:

For Exhibitors For Visitors
16 — 19/ 1/ 2025 (Thu - Sun) 9:00am 10:00 am

2. Reinforce Security Patrol
Extra security staff will be deployed in all the halls during daily morning set-up and end of fair
move-out periods. As most past incidences of thefts and losses, although few in numbers, had
occurred during the set-up and move-out periods, exhibitors are advised to be extra vigilant
during these periods.

3. Exhibitors’ Badge
All exhibitors and their staff assigned to man the booth are strictly requested to wear exhibitor
badges at all times during move-in, move-out and throughout the entire exhibition period.
Exhibitor badges are issued to the representatives, agents and staff of the exhibitor only and
they should not be transferred to others including visitors, guests or members. The Organiser
reserves the right to verify the identity of the badge holder whenever necessary.

4. Signage
Large visible warning signs indicating the presence of security cameras will be posted around all
exhibition areas as an additional deterrent.

These measures are designed to improve security against losses and thefts but are by no means
full-proof. Therefore, we will continue to rely on your co-operation and vigilance. Exhibitors are also
reminded that the responsibilities for ensuring sufficient insurance cover against any losses or
damages rest on the exhibitors and not the organiser. All property and goods, including without
limitation all Publicity Material brought by Exhibitors into any part of the Exhibition Venue including,
without limitation, Stands, Space and Raw Space are brought at the Exhibitor’s risk. The Organiser
does not guarantee the safety and security of such property or goods and shall not in any way be
liable or responsible for any theft, loss or damage thereof. For the avoidance of doubt, the
showcases, cabinets and other storage facilities as provided by the Organiser in any part of the
Exhibition Venue including, without limitation, Stands, Space and Raw Space are for exhibition
purposes only. The Exhibitors are solely responsible for the safety and security of all their property
or goods stored in such showcases, cabinets and storage facilities at all times.

Hong Kong Trade Development Council
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Circular 4 - Move in/out Arrangement & Use of Vehicle Permit

Special traffic arrangements will be implemented to minimise pressure to traffic caused on the move-in day and move-
out day of the HKTDC Fairs at Hong Kong Convention and Exhibition Centre (HKCEC). These measures would be
beneficial to both our valued exhibitors as well as the general public. Exhibitors are recommended to pay attention to
the details of the new arrangement as below:

A) Vehicle Permit for Lorries / Light Goods Vehicles

e-Vehicle permit will be issued to each exhibitor for entering the loading/unloading area of the HKCEC on the move-in
day, move-out day and throughout the exhibition period. The permit is only valid for use at the specified dates and
times indicated on the permit.

Under the new arrangement of HKCEC, drivers will need to REGISTER their e-Vehicle permit via the newly launched
HKCEC Marshaling App named “Go HKCEC” before entering HKCEC loading area. Drivers have to download the
“Go HKCEC” App on their mobile phones and register the e-vehicle pass by scanning the QR code on it. Upon completion
of registering the e-vehicle pass, driver can now obtain a Queue Ticket from the App. On date of entry, when the Queue
Ticket is called, the driver will receive an in-app pop-up notification. Driver can then proceed to the designated access
location based on the 3 different modes and obtain a QR code for accessing the HKCEC loading area. All lorries / light
good vehicles MUST obtain this QR code to enter HKCEC.

Each e-Vehicle permit is for one-time access on the designated date only (i.e., one QR Code for one entry only) and will
be invalid after the exact date of entry. Only by showing the QR code on the e-vehicle permit by phone/tablet or in printed
version will NOT be allowed for entry, the e-Vehicle permit is ONLY FOR REGISTRATION PURPOSE VIA THE APP.

Download HKCEC Marshalling App “Go HKCEC” from the App Store, Google Play, or
via APK file

)

Apple Store Google Play APK File
(Huawei / Xiaomi / VIVO)

2 App Store ot
® -5 ® Google Play i T8 APK

/3 Types of Marshalling Mode

DELIVERY VEMICLE ENTRY PASS

Please look for remarks under “Time of Entry” on vehicle pass i .
1. (TY) - Offsite Mode = '
» Vehicles are required to reach Offsite Marshalling in Kwai Chung before P e l
driving to HKCEC. ™ ]
» When the Queue Ticket is called, the vehicle status will be changed to e
“Go to Kwai Chung”. Driver will be required to click on the tab. ‘ ()34 At 225 002N ‘
2. Driver should follow instruction and check in at Kwai Chung Offsite |(¢7) 23 August 2023 0600-2355hrs

Checkpoint in order to validate Entry QR Code.

> Proceed to HKCEC with the Entry QR Code shown on the App. T
\_ ===
L~/ ")
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2. (GF) — Geofence Mode DELIVERY VEHICLE ENTRY PASS

» Vehicles are required to Check-in out of the restricted area before driving
To HKCEC I
> Restricted Area Boundaries: : e
e To the East Wan Chai Temporary Promenade o (L1) H1ABC
e To the West Tamar Park oo iy & Remarin_ AR § 28
e To the South Gloucester Road » (o) 22 Augut 2073 0800. 2359003
\(FF) 23 August 2023 0800-2359hrs

» When the Queue Ticket is called, the vehicle status will be changed to
Go to “Check-in”. Driver should follow instruction and check-in outside the
restricted area to receive the Entry QR Code. e o WS bt s v i
» Proceed to HKCEC with the Entry QR Code before time shown on the App .

3. (FF) — Free Flow Mode

» When the Time of Entry starts with (FF), it represents vehicle is allowed to
Go to HKCEC directly according to the timeslot on the vehicle pass after aLene s
getting entry QR code on App. O —

e

DELIVERY VEMICLE ENTRY PASS
RSN
wrraeas |

(L1) H1ABC

Time of Entry & Remarks SSHE & 811
{TY) 21 August 2023 (800-235%hrs;
(GF) 22 August 2023 0800-2359hrs;
(FF) 23 August 2023 0800-235%hrs.

Dirmersians “Go HMCTC™ mctile ape b ety O code

TR REAES SHSAATUNNASS R

For more information, you may refer to HKCEC’s “Go HKCEC” User Guide or contact HKCEC'’s Hotline:

e Browse App tutorial and other useful \

wn AT

information on the App i

e “Go HKCEC” User Guide Video

Mobile No.: 12345678

> https://www.yout : » Click “Profile” App Tutorial
. . : s
ube.com/watch? . j » Click “App Fraquenty Asked Questions

Terms & Conditions

Tutorial” and PO ———

Collection Statement

“Frequently Asked Privacy Policy Statement

[ | I : Questions”

\_ “Go HKCEC” Hotline: 2582 7130

v=brVUg74pakl

The e-Vehicle permit is for loading and unloading only. NO parking is allowed. Private vehicles are NOT permitted to
enter the loading area. Drivers are required to use either Octopus Card / Visa Card or Mastercard to clock-in time at the
automated entry machine when entering the HKCEC loading/unloading area. With an aim of alleviating the traffic
congestion due to a high usage of loading/unloading facilities, the free-of-charge loading/unloading time during the fair
period is limited to 15t 45-minutes. Payment (if any) will be debited directly from the same Octopus Card / Visa Card /
Mastercard. Official receipt can be printed from the automated exit machine.
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The HKCEC will impose charges on vehicles with extended stay. The charges are as follows:
Every 30 mins (or part thereof)
First 60-mins (after clock in) Free
First 2 hours after 60 mins HK$100
After 3 hours HK$150

The Expo Drive Hall loading area admits vehicles of 2.2m or below only.

B) Private Car / Taxi

Private cars and taxis will be allowed to enter into the HKCEC at the discretion of the traffic control attendants during the
move-in and move-out periods. No waiting or parking at the HKCEC is allowed. Private cars and taxis entering
HKCEC will NOT be required to present any Vehicle Permit nor report to the vehicle marshalling area. However, drivers
can only unload their goods at the Expo Drive Entrance / Harbour Road Entrance of the HKCEC.

The above measure has been implemented in a number of exhibitions,and was proven to be effective in alleviating the
traffic congestion. Please contact the Organiser for any further enquiries. Thank you for your understanding and
cooperation.

Remarks: According to the traffic conditions, we may implement traffic diversions at the vicinity

of HKCEC or other traffic arrangement on the move-in and move-out day.

Hong Kong Trade Development Council
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H4F Circular 5

Attention to All Exhibitors (onsite)
SRR EEH
Electricity Supply 1 J{tfE

Exhibitor should check which type of socket you have ordered including those standard socket included in the booth
provided by organizer (if any) and its power limitation. Each socket can connect one electrical appliance only. The
fuse will be broken if electricity consumption exceeds the power supply limit. HKD50 will be charged for each fuse
re-installation. No multi-plug or extension cord are allowed to be connected to the socket. HKTDC reserves the
right to suspend the electricity supply until the problem is rectified by the exhibitor concerned.

SEMFEBETHEMARNKGRAEWEB ZENHEERER  F-EEEIFHA
BER -DERABME—-EREMN U27EBBAE  DARBGER RESEHRZTERR
KMNERAABBAETT Z2BEEVZNEE P ZEBEBEHERER — SRR ALBER
B LtERNEEAMS REHMEHERE -

The electrical appliance used by the exhibitor on-site should be a 3-pin plug and in compliance with the electrical safety
requirements (as shown in the picture).

SEMAAZESH ML ATHFEEN X 2B =W EHE @ ER) -

\ For those exhibitors who ordered lighting connections only, please contact the “Technical Services Counter” for power

,___\ - supply once your lightings are installed.  The exhibitors shall be solely responsible for any consequences caused by
N - the electrical appliances they bring to the fair. Please do not exceed the power supply limit.
/
\
= SRERBECHHNEERRS (ftETHET AT EEEMEN) H  EETZXEEER @ 5
v BEghz "HuUREhkge UEZHENER SREEHETHTZERMN AR

SIBRZEMERAERARE VIV EBEBAR -

Fair System & Furniture #{ir4%

No tapes, nails, fixtures, removals or modifications of any kind are allowed to be applied to the official booth structure.
No additional booth fitting (including exhibitor’s own shelves), structure, lighting, display, decoration items or
exhibits can be attached, by any means, to the aluminium profile or structure or panels or fascia of the booth.
Please request for booth modifications at our Technical Services Counter ONLY. Exhibitors are liable to any damage
caused to their booth fixtures and fittings at the fair.

EHEANEHRNERIN AT AR EIFTEUNEATANNEANEFIINREEE (B
B 4t BHE WY& KBS E - WHEF SRS - 5F 50 8otk
BGlERSHFE EEBUAMRSNEEVACHNEEMO2ERAETREE -

Ty =
x BUEMASEEBFEEMN B 2R > SELEMEMRE > IRAEE LERT - B
Each square metre of wooden shelf and cabinet top can only support weight under 3kg. Hanging objects from
x ceiling beams and system panels are prohibited. For safety reasons, standing on the table, chairs, cabinet tops or
\

N showcase tops, etc. are strictly prohibited.

A 1/ FERARJE R B AR AT L AE A BB =0T 2 « RACHRER R r B AR i S E T
el BEWIERT BT thiEsiE s L -

The exhibitor undertakes to indemnify the organizer from any claims caused by their decoration / construction works done to the shell scheme.
SRR MR E SR A R E R G 1 LU E M 5 (SR E - TS IE &R -

The exhibitor is recommended to take out insurance policies to cover itself against all potential liabilities. The exhibitor shall be solely responsible for
death, injury, damages or any consequences in relation to the violation of any of the above guidelines.
RS R T R AT A VB R B E rbe. R DL EEETE5 ] SREHHE I8 - ABGE - BEAREMERIEEE R

fF -
ENa
BEEEEB
38/F Office Tower, Convention Plaza, 1 Harbour Road, Tel 8| E% (852) 2584 4333
Wan Chai, Hong Kong Fax M H (852) 2824 0249
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Circular 6

Sound Level Restriction and Crowd Management

The use of PA systems or loudhailers is not recommended. In the event that such facilities
are to be engaged, please make sure that the sound level will not cause undue
disturbances or inconvenience to other exhibitors and visitors. The Organiser will take
steps to ensure that the demonstration sound level of loud speakers should not exceed 80
dB(A) at the boundaries of your display sound level. Demonstration of exhibits found to be
objectionable due to noise level will be closed down on the third warning and the exhibitor
shall not receive a refund or damage compensation from the Organiser. Exhibitors are
responsible for supervising the actions of all employees operating audio/ visual equipment
located in their exhibit area.

To safeguard the interests of all exhibitors and enhance the orderly flow of visitors at the
fairground, should any exhibitor wish to organise special events, or invite movie stars,
celebrities or singers to attend marketing functions, prior written approval from the
Organiser is necessary. Prior to publicising and marketing such special events, exhibitors
should ensure that sufficient security guards will be hired for crowd control, so that the
events will not cause any inconvenience to other exhibitors. The Organiser maintains the
right to ban unauthorised special events.

Hong Kong Trade Development Council
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Circular 7

Safety Requlation on the Use of Trolleys

For safety reasons, exhibitors should take all precautions to avoid causing danger to others
when using trolleys at the exhibition venue.

All trolleys must be equipped with rubber protection borders and there must be two
accompanying staff when transporting your goods at the exhibition venue.

To avoid any injury resulting from the falling of goods, exhibitors are not allowed to use
trolleys to transport goods exceeding the size of Im x 1m X 1m.

If the exhibition venue is too crowded, the Organiser reserves the rights to stop exhibitors
from using trolleys and to follow additional safety measures.

For exhibits move-in and move-out of the exhibitor venue, exhibitors are recommended to
appoint professional forwarders to provide the transportation service.

Thank you for your attention and cooperation.

Hong Kong Trade Development Council
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